
Sustainability at Enbridge

Enbridge delivers the energy that fuels people’s quality of life and drives our economy.

We take seriously our responsibility to conduct our business in an 
ethical and socially responsible manner; to protect the environment 
and the safety of people; and to engage, learn from and respect 
and support the communities and cultures with which we work. 
Our values of Safety, Integrity and Respect reflect what is truly 
important to us as a company. These values guide our actions and 
decisions and how we engage with our stakeholders.

The world around us is changing rapidly, requiring us to adjust 
our strategies and actions to reflect the evolving expectations of 
stakeholders, technological advances and business and policy 
shifts. To ensure that we can successfully operate our company in 
a manner that meets those expectations and achieve our strategic 
priorities, we identified five key priorities to deliver on our strategy:

• Integrating ESG into our business decision-making 
and performance

• Engaging with diverse stakeholders to understand the 
issues most important to them

• Innovating new collaborative approaches to 
sustainability challenges

• Demonstrating strong governance of our operations 
and performance

• Measuring and reporting our performance to ensure 
transparency and robust disclosure

Our Board of Directors (“Board”) oversees our strategic direction. 
These strategic priorities position us to deliver resilient and 
sustainable value creation for our stakeholders and support our 
vision to be the leading energy delivery company in North America.

Enbridge’s Strategic Plan is our roadmap to the future, setting out 
the strategic priorities to enable us to achieve our vision. The Plan 
focuses on strong growth in our core businesses—each 
representing critical energy infrastructure and an unparalleled 
asset base. And it looks to the future, extending and diversifying 
our growth over the longer term. 

In 2019, we added a new strategic priority: adapt to energy 
transition over time. The transition to a lower-emission economy 
continues, and our strategy seeks to ensure that we preserve and 
add value in the changing energy landscape. We’re already well 
positioned by diversifying into natural gas pipelines and renewable 
power to reflect an evolving global asset mix. We are confident in 
our ability to continue reducing emissions intensity while providing 
consumers with access to the affordable and reliable energy they 
need and want.
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While we may not have called 
it “ESG,” we’ve always had an 
acute sense of the importance of 
people and the environment to 
our ability to operate, grow and 
diversify. Sustainability is core to 
our approach and essential to our  
long-term success.

Mike Fernandez, 
Senior Vice President &  
Chief Communications Officer
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